'©) bluedot v A
p y
- ., - p

2021 Annual Consumer Shopping Report

HOLIDAY
HABITS

Over 1,000 Americans surveyed to understand
consumer shopping behaviors this holiday season.
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IN RESPONSE, CONSUMERS PLANTO:
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SUPPLY CHAIN CURBSIDE

respondents will use
mobile apps for this
holiday season

of respondents plan

to do at least half of o
their holiday shopping o
on mobile apps |

plan to download
at least one new
retail app

of respﬂndents to p?hﬂs oﬂday
gifts via socia latforms
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SUPPLY CHAIN APP USAGE
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Woaiting an Having to text, Orderis

excessive call or email inaccurate:
amount of time when 've missing, wrong,
arrived or damaged
items, etc.

About Bluedot

Bluedot's award-winning location technology drives consumer engagement with
curbside pickup, personalization and loyalty solutions across key industries
including retail, quick service restaurants, and transportation. Bluedot is trusted by
many of the largest enterprises such as Federal Realty, Dunkin’, Six Flags, and |AG
among others.

For more information on Bluedot and its solutions, visit bluedot.io,



